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Questions
• Is it possible to request certificates or extracts using e-services, other digital solutions or e-mail in 

your country? 
• Is it possible to issue certificates and extracts electronically in your country?
• Is it possible to submit a marriage application using e-services, other digital solutions or e-mail in 

your country?
• Is it possible to submit a divorce application using e-services, other digital solutions or e-mail (to 

the court, registry office etc.) in your country?
• Is it possible to submit a name change application using e-services, other digital solutions or e-

mail in your country?
• Is it possible to submit a birth registration application using e-services, other digital solutions or e-

mail in your country? 
• Is it possible to register a death using e-services, other digital solutions or e-mail in your country?
• In your country, is it possible to submit an application for changing gender data using e-services or 

e-mail?
• Is it possible to register a place of residence using e-services, other digital solutions or e-mail in 

your country?
• Is it possible another service related to the vital statistics procedures that can be performed 

through e-services, other digital solutions or e-mail in your country (e.g. certificate, application, 
etc.)?



Questions
• In your country, is the e-service for some vital statistics procedures fully automated, i.e the 

intervention of an official is not necessary?
• Is it possible to issue data to third parties and/or institutions using e-services, other digital 

solutions or e-mail in your country?
• Are there any vital statistics procedures in your country that you think should definitely not be 

made electronic?
• Does your country exchange data on citizens with other countries?
• Is it possible to check the authenticity of a document via a link (web) in your country?
• Is a digital signature, digital stamp, QR code or other option used to confirm the authenticity of 

an electronic document in your country?
• Are digital solutions used in your country for the secure transmission of electronic documents to 

a person and/or institution (e.g. encryption, web environment)?
• Are electronic documents from other countries accepted in your country?
• Can you see any dangers in the use of e-services in connection with vital statistics procedure? 
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Belgium X X X X X X X X X X X

Estonia X X X X X X X X X X X X X X X X

Germany X X X X X X X X X X

Italy X X X X X X X X X X X

Netherlands X X X X X X X X X

Poland X X X X X X X X X X X X X

Romania X X X X X X

UK/Scotland X X X X X X

Slovakia X X X X X X

Switzerland X X X X X X X X

Latvia X X X X X X X X X X X X X X

Georgia X X X X X X X X X X X X X X



Thank you
and enjoy the rest of your day!


