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seamless citizen experience
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Digital Transformation Adviser
e-Estonia Briefing Centre



1990s 2000s 2010s 2020s

e-Estonia timeline

X-Road®

id-card

digital
signature

e-cabinet

i-voting

e-residency

data
embassy

kick-off: 
proactive
government

AI strategy

50 public sector AI 
use cases 

7 invisible
services

digital minded
leadership

legislative
framework



99%+ of public services
online

2% GDP saved
thanks to digital
signature

stack of paper as 
high as Eiffel tower is 
saved every month

99,6% banking
transactions done
online

1000+ years
working time saved
by X-Road

efficiency



enter point to all 
government’s e-services

signing
documents

electronic ID
engaged in all life activities since 2002

access banking services loyalty card

driving licence

travel document

e-prescriptions



x-road

+ X-Road – the free and open-source data exchange layer 
software

+ modular, easy-to-use, secure data exchange solution
+ decentralised and distributed network

+ X-tee – the Estonian X-Road ecosystem since 2001
+ saving 3 million working hours annually
+ over 3,000 different services
+ over 2,5 billion transactions per year

the busiest highway since 2001



quality decision-making

research and development

transparency and 

communication

cyber hygiene

campaigns of awareness

physical identification

verification process by PBGB
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lessons learned
no more if, but how

+ digital-minded leadership
+ keep it short and simple
+ transparency works
+ trainings and communication
+ public-private partnership EU digital wallet



stronger together

latest digital trends:
e-Estonia

e-estonia@eas.ee

ERIKA PIIRMETS
erika.piirmets@eas.ee

improved life quality, not just turned digital


